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Questions are encouraged 
through the chat

Presentation will be provided 
by early next week





Why this change?
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Call or text 844-404-2111
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Refer to the FAQs for STD and LTD for detailed instructions
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Prompt Employer Statements Help Keep Claims Moving
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Employer contacts play a critical role after a claim is initiated.
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Employee Assistance Program

Employee Assistance Program

 3 sessions available

 Call: 888-293-6948 – 24 hours a day, 
7 days a week

 Members access resources through the 
Health Advocate website: 
www.healthadvocate.com/standard3

Registration Client Code: AQ3QGHQ

EAP flyer:
https://www.standard.com/eforms/17201.pdf

http://www.healthadvocate.com/standard3
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Key Contacts:
• Brooke Spurlock

National Account Consultant 
Brooke.Spurlock@standard.com 
Mobile: 804.922.9880

• Lori Donato
Account Specialist
Lori.Donato@standard.com
Office: 541.970.3653
Mobile: 571.289.8987

Other Available Resources:

Other Available Resources:

• Employee Handbook: https://www.standard.com/eforms/24700.pdf

• Claim Packet:
http://www.standard.com/eforms/2047atp_764097.pdf

• Benefits at a Glance documents: 
LTD:  https://www.standard.com/eforms/20413_764096.pdf
STD:  https://www.standard.com/eforms/20426_764097.pdf

FAQs:
LTD:  https://www.standard.com/eforms/15529_764096.pdf
STD: https://www.standard.com/eforms/15167_764097.pdf

• Available on the VAcorp website beginning 10/1: 
https://www.vacorp.org/coverage/hybrid-disability/

Policy Numbers:
764096 – Long Term Disability 
764097– Short Term Disability 
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The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance Company of 
1100 SW Sixth Avenue, Portland, Oregon, in all states except New York, where insurance products are offered by The Standard Life Insurance Company of 
New York of 445 Hamilton Avenue, 11th Floor, White Plains, New York. Product features and availability vary by state and company and are solely the 
responsibility of each subsidiary. Each company is solely responsible for its own financial condition. Standard Insurance Company is licensed to solicit 
insurance business in all states except New York.
The Standard Life Insurance Company of New York is licensed to solicit insurance business in only the state of New York.
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