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New VLDP Eligibility for Emergency Dispatchers

▪House Bill 1705 effective July 1

• Covers Plan 1 and Plan 2 full-time dispatchers as defined in § 56.484.16:1 

• Does not change the member’s plan designation, only their disability coverage. 
o If an emergency dispatcher changes jobs, they will be covered under disability 

retirement in the new job. 

• Members active on June 30, 2025, and July 1, 2025, had a one-time opportunity to opt-
out of VLDP coverage by March 31. 

• Members who did not opt-out will be covered by VLDP (or comparable plan). 

• The bill does not change the VLDP program benefits or requirements.
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https://lis.blob.core.windows.net/files/1072048.PDF
https://lis.blob.core.windows.net/files/1072048.PDF
https://law.lis.virginia.gov/vacode/title56/chapter15/section56-484.16:1/
https://law.lis.virginia.gov/vacode/title56/chapter15/section56-484.16:1/


VLDP Program Reminders

▪ Members must satisfy a 12- month waiting period 
before being eligible for non-work- related STD. 
Waiting period starts July 1 or actual start date.

▪ The income replacement schedule is based on 
the VLDP (or comparable plan) coverage start 
date. 

▪ If a member changes employers, the waiting 
period will start over. 
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New Reporting Requirements 

▪  Two (2) new job names: 
• Emergency Dispatcher
• Sheriff’s Emergency Dispatcher

oOnly use if your PSAP is in your sheriff’s office
• Job names will be available in VNAV beginning July 1, 2026

▪ Batch filing employers should include the two new job names in batch files.

▪ Job name changes apply to ALL emergency dispatchers (Plan 1, Plan 2, and 
hybrid).

▪Make job name updates in VNAV in July. Complete updates before you confirm 
the July snapshot. 
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Employer Responsibilities

▪ Opt-out Forms Were Due April 17.

▪ Communicate the change to dispatchers who 
will default to VLDP on July 1.

▪ Inform dispatchers moving to VLDP about VRS 
benefit change letter.

▪ Budget for additional members covered under 
VLDP or your comparable plan. 

• Consider any desired changes to gap 
coverage or leave policies.
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Resources

▪ Recorded webinar for impacted employers

▪ Emergency dispatcher disability coverage  
web page

▪ Job Aid for Employers: VLDP vs. Disability 
Overview

▪ Questions? DispatcherVLDP@varetire.org
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https://register.gotowebinar.com/recording/8536683497688519172
https://register.gotowebinar.com/recording/8536683497688519172
https://employers.varetire.org/benefits/disability/vldp-emergency-dispatchers/
https://employers.varetire.org/benefits/disability/vldp-emergency-dispatchers/
https://employers.varetire.org/benefits/disability/vldp-emergency-dispatchers/
https://employers.varetire.org/media/shared/pdf/vldp-vs-disability-job-aid-for-employers.pdf
https://employers.varetire.org/media/shared/pdf/vldp-vs-disability-job-aid-for-employers.pdf
mailto:DispatcherVLDP@varetire.org


What’s new?



Employer Eligibility Form

❖ Effective May 1, 2026

❖ New Question:

 8. Is this employee an Emergency Dispatcher: Yes or No

 ** Please note: Emergency dispatchers became eligible for the 

Virginia Local Disability Program and comparable plans starting 

July 1, 2026 **



New Field When Submitting a Claim

❖ Effective May 1, 2026

❖ User will need to enter a group name or group number 

❖ User will need to enter Employer name in Additional Comments

❖ Entry needs to be accurate or it will result in an error

❖ How to File a Claim document will be updated



New Field When 

Submitting a 

Claim

Group Name:  

VACORP



New Field When 

Submitting a 

Claim

Group 

Number:  

AL00006723



New Field When 
Submitting a Claim

Additional Comments:
Enter Employer Name or 

Bill Group Number

* This is important so that your 
group can be identified



New Field When Submitting 
a Claim

▪ Incorrect entries will result in 

an error message



Frequently Asked 
Questions



AL-Claims@standard.com

Use this email to submit: 

➢Claim forms

➢Claim inquiries or questions

➢Additional claim-related documents

mailto:AL-VACORPClaims@standard.com
mailto:AL-VACORPClaims@standard.com
mailto:AL-VACORPClaims@standard.com


Checking the status of an STD claim

➢ Check the status in Compassi, the employer portal

▪ Pending:  No decision has been made.  Possibly waiting on

   documentation.

▪ Suspended:  Is a future dated claim, such as planned surgery or maternity

➢ Email al-claims@standard.com and copy your case manager

▪ Turnaround time – 3 business days

mailto:al-claims@standard.com
mailto:al-claims@standard.com
mailto:al-claims@standard.com


Immediate 
Assistance

AL-VACORPClaims@standard.com

➢ For Employers use Only

➢ Utilized for urgent inquires

➢ 24 business hour turnaround

mailto:AL-VACORPClaims@standard.com
mailto:AL-VACORPClaims@standard.com
mailto:AL-VACORPClaims@standard.com


1If employee becomes disabled between ages 60-64, the max duration is 5 years. If employee becomes 
disabled between ages 65-68, the max duration is to age 70. If employee becomes disabled at age 69 or 
older, the max duration is one year. 
2If employee becomes approved for Social Security Disability Insurance, 1% employer contribution is 
required. 

Short Term Disability Long Term Disability

Who pays the benefits Employer (self-funded) The Standard (fully-insured)

Elimination Period 7 calendar days 125 work-days

Benefit Percentage

60%-80%-100% based on 

tenure 60%

Maximum Benefit 

Period 125 work-days

To Social Security  Normal 

Retirement Age *

Employment Cannot Terminate Can Terminate

Health Insurance Continue Cancel and offer COBRA

VRS Contributions Continue Stop **



Short Term Disability
Non-work related

Months of 

Continuous 
Participation

Work days of 100% 

Replacement of 

Creditable 

Compensation

Work days of 80% 

Replacement of 

Creditable 

Compensation

Work days of 60%

Replacement of 

Creditable 

Compensation

Fewer than 12 0 0 0

13 - 59 0 0 125

60 - 119 25 25 75

120 - 179 25 50 50

180 or more 25 75 25

Non-work-related disabilities are covered on the day following the completion of 12 months of 
continuous service.



Short Term Disability
Work-Related 
❖ Work-related disabilities (compensable under workers’ comp) are covered during the first 12 

months service and beyond.

❖ Disability benefits will be offset by workers’ compensation benefits.

❖ Employee will not receive STD benefits if workers’ comp benefit is greater than STD benefit.

❖ Several questions need to be asked in order to determine if a short term disability claim should be 
filed along with the workers’ compensation claim. 

Months of 

Continuous 
Participation

Work days of 100% 

Replacement of 

Creditable 

Compensation

Work days of 80% 

Replacement of 

Creditable 

Compensation

Work days of 60%

Replacement of 

Creditable 

Compensation

Fewer than 60 0 0 125

60 - 119 85 25 15

120 or more 85 40 0



Date of Disability Drives the Claim

• The months of continuous service level that applies on the date of disability 
will apply for the duration of the STD claim.

• The salary that applies on the date of disability will apply for the duration of 
the STD claim.

• Non-work related claims requires completion of 12 months of continuous 
service.



Outside Employment while on STD

• May be permitted within medical restrictions 
• Comparable work may impact eligibility of the claim, resulting in a claim
  denial

• All outside work must be disclosed. STD is income replacement, and 
undisclosed work can lead to overpayments or claim denial. 

• Earnings are coordinated: if outside/part-time earnings plus STD exceed 
100% of pre-disability earnings, the STD benefit is reduced.

• Carrier notification is required so that eligibility can be reassessed.  Please 
inform your Case Manager.



Important Claims 
Filing Tips

•Always have your employees use the 

VAcorp group number:  AL00006723

•Employee’s accurate phone number 

and email so case managers can 

contact them

•Always use AL-claims@standard.com 

to submit documents

•Always use the dedicated VAcorp 

phone number:  844-404-2111 

mailto:AL-claims@standard.com
mailto:AL-claims@standard.com
mailto:AL-claims@standard.com


Counting 125 
Work Days



STD Max Benefit Period

❖ STD maximum benefit period: 125 paid work days 

❖ Include:

❖ Contracted work days

❖ Paid holidays 

❖ Paid snow days

❖ Exclude:

❖ Non‐contract days (such as summer break for teachers)

❖ Non-paid holidays

❖ Non-paid snow days

❖ Based on a Monday-Friday work week

❖ For nontraditional hours, convert average hours to a 5 day week 

to count days

❖ Exclude the 7-day elimination period from your count



Summer Break Scenario 1

Scenario: 

• Contract ends May 28th 

• New contract begins August 9th

• Date of disability May 3rd 

Benefit is only 

payable on contract 

days (no STD 

benefit during 

noncontract days)

Determination: 

• 7 day elimination period begins May 3rd and 

ends May 9th 

• STD benefit payable May 10th – May 28th (15 of 

125 days used)

• No STD benefit during noncontract days

• STD benefit resumes August 9th if still disabled 

(110 days remaining of 125 day max benefit)



Summer Break Scenario 2

Scenario: 

• Contract ends May 28th 

• New contract begins August 9th

• Date of disability July 2nd 

Determination: 

• 7 day elimination period begins July 2nd and 

ends July 8th 

• STD benefit payable beginning August 9th

• Begin counting 125 days on August 9th 

7 day elimination 

period may be 

satisfied during the 

noncontract period



Billing & 
Remittance



Send the following 

together in one envelope:

1.Completed Invoice

2.VRS Snapshot(s)

3.Payment

Include all entities and 

departments covered 

under your VRS 

Organization Code (DSS, 

PSA, etc.)

Billing & Remittance



◦ The invoice is a formatted spreadsheet 
that will automatically calculate the cost 
when you enter the number of lives and 
creditable compensation.

◦ Mistakes affecting the amount paid can 
be corrected.

◦ If a deduction was not paid for an 
employee, correct this by paying the 
extra amount and reporting as an 
adjustment the following month. Enter a 
brief explanation in the Adjustment 
Description field.

◦ Refrain from following a pattern of 
overpaying one month, then using the 
"credit balance" in subsequent months.

Invoice



VRS Snapshot
› VRS Snapshot corroborates number 

of lives and creditable 
compensation

› VRS snapshot is found on the 
Navigator website

› Contribution Summary page, 
under Other Details, select the DC 
Plan Contributions tab

› Send snapshot for the same month as 
the reporting period

› Schools send two snapshots:

› Non-professionals (non-
administrative school staff) and 
Professionals (teachers and 
administrative staff) even none are 
enrolled in that period



Monthly Payment
› Ensure the amount paid matches the total amount on the invoice.

› Amounts off by a few cents due to rounding are acceptable.
› If the amounts differ by more than a couple of dollars or persistent invoice 

adjustments are required, then something is wrong and needs to be corrected.
› If payment is made by another department or through a bill pay service, email your 

documents to billing-hybriddisability@riskprograms.com and we will match when 
payment arrives.

› ACH payments are accepted. Contact billing-hybriddisability@riskprograms.com for 
information.
› When paying by ACH, provide notice of payment by email to billing-

hybriddisability@riskprograms.com, include date and amount to assure account 
is properly credited.

› Do not include Hybrid Disability premium on the same check paying for other lines of 
coverage with VAcorp.

mailto:billing-hybriddisability@riskprograms.com
mailto:billing-hybriddisability@riskprograms.com
mailto:billing-hybriddisability@riskprograms.com
mailto:billing-hybriddisability@riskprograms.com
mailto:billing-hybriddisability@riskprograms.com
mailto:billing-hybriddisability@riskprograms.com
mailto:billing-hybriddisability@riskprograms.com
mailto:billing-hybriddisability@riskprograms.com
mailto:billing-hybriddisability@riskprograms.com


PLEASE DO NOT USE FOR 
VAcorp Premium Payments 

Account Name and Mailing Address: 

VAcorp Hybrid Disability 

1819 Electric Rd, Suite C 

Roanoke, VA 24018 

Bank Name and Address: 

Pinnacle Bank 

150 Third Avenue South, Suite 900 

Nashville, TN 37201 

Banking Information: 

ABA Routing Number: 064008637 

Account Number: 130900023313 

Remittance Contact and Email: 

Contact: Devonne Whitfield 

Phone: 540-986-2702 

Email: billing-hybriddisability@riskprograms.com

HYBRID DISABILITY 
ACH PAYMENT 
INFORMATION



Contacts &
Resources



ONLINE: *preferred method*

Employee:  

app.standard.com/benefits/employee/soc/

Employer:  

https://app.standard.com/benefits/employer/compassi 

PHONE: *preferred method*

844-404-2111

EMAIL:  AL-Claims@standard.com

FAX:  800-850-0017 

POSTAL MAIL:
Disability Claims Service Center 

P.O. Box 2717 

Portland, OR 97208-9830

There are several 

ways to submit an 

STD claim

https://app.standard.com/benefits/employee/soc/
https://app.standard.com/benefits/employer/compassi
mailto:AL-Claims@standard.com
mailto:AL-Claims@standard.com
mailto:AL-Claims@standard.com


VAcorp Hybrid 
Disability Website

VAcorp Hybrid Disability Website: 
➢ https://www.vacorp.org/coverage/hybrid-

disability/
➢   Website is always kept up-to-date
➢ Best location to access documents and 

plan information
➢ Training and Webinar 

documents/presentations
➢ Contact list

https://www.vacorp.org/coverage/hybrid-disability/
https://www.vacorp.org/coverage/hybrid-disability/
https://www.vacorp.org/coverage/hybrid-disability/
https://www.vacorp.org/coverage/hybrid-disability/
https://www.vacorp.org/coverage/hybrid-disability/


Leave Policies





Virginia Paid Family 
Leave



Virginia Paid 
Family Leave 
Preview- 
HB1207 & SB 2

• Bill has passed both houses with amendments by the Governor

• Program to be established by VEC similar to workers comp law

• Groups may select a private carrier instead of state with equal or 

better benefits

• Pre Funding starts 4/1/28 with Benefits payable 12/1/28

oEmployers can avoid pre- funding with a private carrier 

• Key Elements of the Proposed Legislation today:

oAny covered individual who is authorized to work in the US

oNo waiting period (Most states have 7 day WP)

o 80% of the Average weekly wage in Virginia

oBenefit payments every 2 weeks

oUp to 12 weeks per year 

o Leave runs concurrent with FMLA

oDisability and Leave plans will offset PFML

o 50/50 Employer/Employee shared contribution 

• What’s Next:

oBusiness as usual until 2028 at this point 

oAwait Final legislation and Guidance

oThe Standard offers PFML option in each approved state



Drawing for 
Prizes



Thank you for 
your time!
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