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Claim Stats
For the period 7/1/2021-6/30/2022

1,602

new, approved STD claims

6% decrease in incidence rate

6%

increase in STD average durations

durations have been below benchmark

durations impacted due to ability to receive care
and desire to seek care during the pandemic

Top 3

clinical drivers of STD claims:
1-pregnancy
2-musculoskeletal
3-injury

121

LTD claims approved since program inception

driven by:
1-musculoskeletal
2-neoplasms
3-injury

Productivity Solutions
Disability and Medical Integration

265

STD claimants engaged in a
Care Management Program

805 goals were set

5,348

fewer lost workdays than
expected — equivalent of 21

FTEs since program
743 contacts occurred inception

63%

of claims for entities with
Anthem Medical utilized
medical information for claim
processing




3/30/2023

Rate Announcement

The rate guarantee for both Hybrid Disability and Supplemental
Health has been extended through June 30, 2027.

Voluntary
Supplemental Health
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Voluntary Supplemental Health

An exclusive offer for VAcorp members!

Accident, Critical lliness, and Hospital Indemnity
Implement one, two, or all three plans

Pricing advantage
Due to scale of VAcorp

Rate guarantee
Rates are guaranteed through June 2027

Plan 1/ Plan 2
Employees are eligible to enroll in addition to Hybrid employees

Voluntary Supplemental Health

An exclusive offer for VAcorp members!

© @

Accident Critical lliness Hospital Indemnity

Covers medical services, like ER Covers 18 specific illnesses, including Provides fixed, per-day benefits for
visits, surgeries, or follow-up care invasive cancer, heart attack, stroke, and inpatient hospitalization caused or
needed due to an accident neurological disorders contributed to by an accident or illness
Rates start at $4.62/month for Rates start at $2.82/month for single Rates start at $12.35/month for single
single coverage low plan coverage low plan (age 18-24) coverage low plan

@ Benefits are paid directly to the employee to use the payments at their own discretion — whether that is covering medical
y out-of-pocket costs, lost income, rent or other personal expenses.
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Voluntary Supplemental Health

Bundling Discounts

> Save 5% on your VAcorp Hybrid disability rate when you offer at least one supplemental
health product.

> Whole Health Savings for Anthem medical groups:

»  Clients with fully-insured Anthem medical: Receive a rate reduction of 0.30% per
supplemental health product. Offer all three products and get extra savings for a total of

1%.

> Clients with ASO medical: Receive a reduction to ASO administration fee of $0.30 per
employee per month for each product offered. Offer all three products and get extra
savings for a total of $1.00 per employee per month.

»  Whole Health Savings is not available for TLC groups.

Anthem Whole Health Connection
Integrated Claims Process

Reminding members of eligible claims

vIEImpe U edisSier di A eI,
email preference to receive EOBs

Member with Anthem medical electronicallys

registers at Anthem.com and sets
email preferences to receive
EOBs electronically

Members with Anthem medical
have a medical claim.

ﬂﬂ’ Claims data for members with
Supplemental Health coverage
is analyzed for key events.

@ Anthem sends an email notifying the CaSh In Hand
member of their eligible claim on their Cla|m§ process is
Supplemental Health plan. expedited and members

receive their lump-sum

benefit sooner.

o *Integrated Claims Process applies to Anthem medical accounts on WGS only.
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Secure Web Mobile

Personalized Prompt for Supplemental Health Benefit

Go-Live Date:
March 15, 2023

Market impact:
Members with Supplemental Epice =
Health benefits who may have

potential claims Your Action Items

Keep track of your most important
healthcare next steps,

sydney

Summary of Member

Experience Impact:

fo v.uw;:u'gem;mu your X
= member ID car
A new per;onallzed action AT > e 3 e b > . > Roview D
has been introduced for (1 communications by email, text, X
or phone. ‘Welcome to the Claims Entry site. Please enter details below to submit your claim.
members who have
You have claims that could be Fields marked with 3n asterisk (* ) are requiced
Supplemental Health plans (1 covored by your Supplomental X ‘
) Health benefits. « Type of Clam: Select an option -
along with an Anthem health

= Pioase fetyps the characters from the picture

plan and may have eligible
claims under their L’;SKQ e
Supplemental Health benefits. Ol S e et b o C—

This personalized action item
will have a link to navigate the f 6 2 8 ©

How can | help you?

member to the claim website
to download and submit the
claim form.

Voluntary Solutions Team

Delivering a seamless enrollment experience with personalized guidance every step of the way

0 Custom enrollment strategies &

We’'ll work with you to tailor a plan based on your unique needs.

ek

e Personalized enrollment kits and materials &
Our communications go beyond the basics to help your employees
make the best decisions for themselves and their families.

37% higher
participation rate
e End-to-end guidance &

We’ll support you by managing all enroliment logistics
and enrollment meetings.




Voluntary Supplemental Health

Accident ¢ Critical lliness * Hospital Indemnity

8

19

1,175

VAcorp lines of policies
entities coverage implemented
implemented Accident during initial
coverage between Critical lliness enroliment
7/1/2022- Hospital Indemnity
10/1/2022

3/30/2023

Billing &

Remittance
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Billing & ~
Remittance

Send the following together in
one envelope:

1. Completed Invoice
2. VRS Snapshot(s)

3. Payment
Include all entities and -
departments covered under
your VRS Organization Code
(DSS, PSA, etc.)

/- VAcorp

Invoice

» The invoice is a formatted spreadsheet that will
automatically calculate the cost when you enter
the number of lives and creditable
compensation.

» Mistakes affecting the amount paid can be
corrected.

» If a deduction was not paid for an
employee, correct this by paying the extra
amount and reporting as an adjustment
the following month. Enter a brief
explanation in the Adjustment Description
field.

» Refrain from following a pattern of overpaying
one month, then using the "credit balance" in
subsequent months.

Monthly Invoice for the Hybrid Disability Program

VAtORP

Employer Member #: 123EX
Employer Name: EXAMPLE .-\nlhem.[E]@
BlucCross. a . "
Reporting Period: September 2020

Short term disability and long term disability for Hybrid Retirement Employees

Payment due to VACORP br 10/15/2020
45 Number of Lives
0528 % 3

§66,742.99 Monthly Creditable Compensation

*Adjustment _§

35240
0.06

*“Adjustment Description
|Rounamg

TOTAL AMOUNT DUE:_$

352.46

Please send this invoice with your check payable to:

VACORP

1819 Electric Rd, Suite C

Roanoke, VA 24018

Payment is due by October 15, 2020. Late fees of 1.5% will be assessed if received more than 30 days after the due date.

Please direct billing inquiries to:
billing-hybriddisability@riskprograms.com

or call VACORF Member Services at (344) 986-2705

*Please indicate what the Adjustment represents. If paying for a prior month, please submit a separate invoice for that month.




3/30/2023

VRS Snapshot T

| Request Snapshot File

» VRS Snapshot corroborates number of o -
. . . Org Name : Cenfirmation Status: Confirmed
lives and creditable compensation S ke Contibuion Year: 2020
Plan: VRS Org Code:
) VRS SnapShOt |S fOUnd on the Navigator Snapshot Generation Date: 9/22/2020 12:22:50 PM Confirmed Date: 9/28/2020 10:11:58 AM
website i
P

» Contribution Summary page, under s
Other Details, select the DC Plan
Contributions tab

Adiustment Amount  Tota

Basic Group Life Insurance Program 54990.28 $000| $499028

» Send snapshot for the same month as the
reporting period

Total : $62,125.00

» Schools send two snapshots:

> Non-professionals (non-administrative @ oo
school staff) and Professionals
(teachers and administrative staff)
even none are enrolled in that period

Monthly Payment

» Ensure the amount paid matches the total amount on the invoice.
> Amounts off by a few cents due to rounding are acceptable.

»  If the amounts differ by more than a couple of dollars or persistent invoice adjustments are required,
then something is wrong and needs to be corrected.

»  If payment is made by another department or through a bill pay service, email your documents to billing-
hybriddisability@riskprograms.com and we will match when payment arrives.

> ACH payments are accepted. Contact billing-hybriddisability@riskprograms.com for information.

> When paying by ACH, provide notice of payment by email to billing-hybriddisability@riskprograms.com,
include date and amount to assure account is properly credited.

» Do not include Hybrid Disability premium on the same check paying for other lines of coverage with VAcorp.
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VAcorp Hybrid

Disability Webpage

https://www.vacorp.org/coverage/hybrid-disability/ Program contacts

¢ Hybrid Disability plan contacts
ABOUT v TEAM COVERAGES & SERVICES CONTACT 5 y p
Billing
* Payment requirements

» Question of the month

Claims

Our Coverages
Hybrld Dlsablllty = VAcorp Hybrid Disability plan employee handbook revised July 2022
How to report disability claims by telephone
Employer Manual - online claims reporting
Employee Manual - online claims reporting
Online claims reporting user agreement
Hybrid Disability eligibility questionnaire
Short Term Disability Claim Forms - Anthem

Employee information

s VAcorp LTD certificate with lifetime security benefits
VAcorp LTD certificate without lifetime security benefits
Long Term Disability benefits at a glance 7-1-2013

Short Term Disability benefits at a glance 7-1-2018

Short Term Disability summary plan description

Anthem resource advisor

Perks at Anthem

Employer information and training

« Hybrid Disability fall 2022 training slides
* Hybrid Disability fall 2022 training webinar

10
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Hybrid Disability Plan Contacts

Dedicated Claims Line for VAcorp: (844) 404-2111

How to file an STD claim

File STD claim by phone or check status: (844) 404-2111
File STD claim online: https://myspecialtyappsanthem.com/claims/alic

Email STD claim form or supporting documentation: disability@anthem.com

Fax STD claim: 800-850-0017

Anthem &9

Resources for Employers

Claim portal: https://myspecialtyappsanthem.com/BenAdmin/Account/logon/ALIC

Email an attachment or provide information for a claim: disability@anthem.com

Account Manager

Tiffany Sensabaugh
vacorpservice@anthem.com
(540) 236-8338

Hybrid Disability Plan Contacts

Anthem @@

STD Case Managers

Groups A-E
Jasmine Reid

Groups F-P
Nicole Timmons

Groups Q-2
Chastel Thornton

LTD Case Managers

Groups A—R
Kylan Kidd

Groups S-Z
Patricia Steele

11
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Hybrid Disability Plan Contacts

Anthem @9 [~

ﬁ VAcorp

Billing Inquiries
billing-hybriddisability@riskprograms.com

(844) 986-2705

Hybrid Disability Webpage < -

https://www.vacorp.org/coverage/hybrid-disability/ /\

€JONEDIGITAL

Leave Policies / Employee Benefits Questions

Ritter Jonas Nancy Grasso
rionas@onedigital.com ngrasso@onedigital.com
(804) 523-7168 (804) 762-7076

Question of the Month

Question
Answer

Question
Answer

Question
Answer

Hybrid Disability “Question of the Month”

Do I still send twelve payments for ten and eleven month employees?

Yes, twelve payments are required for the ten and eleven month employees. Please contact billing-
hybriddisability@riskprograms.com to discuss this in further detail if you feel that you will not be able to meet
this requirement.

Who issues the benefit payments when a Hybrid employee goes out on Short Term Disability?
The employer issues the disability benefit payments (from its usual payroll method), as this is a self-insured
program designed by the General Assembly.

We have an employee who was out on Short Term Disability. The employee was cleared to return to work
The length of the temporary recovery determines whether the original claim is continued or if a new claim will
need to be filed.

¢ If the period of temporary recovery is 45 days or less and the employee becomes disabled again from the
same cause, the original STD claim will be reopened. The employee will hot need to fulfill another 7 day
elimination period. The number of days remaining of the original 125 day benefit period will resume.

« If the period of temporary recovery lasts longer than 45 consecutive calendar days, a new claim will need to
be filed. The employee will need to satisfy a new 7 day elimination period. If the claim is approved, the
employee will be eligible for a new 125 day benefit period under the new claim.

12
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Employee Handbook:

VACORP Hybrid Disability Plan
offered by Anthem Life

ployees inthe VRS Hybrid

Planwhose school

division or Anthem Lifeplan

AnthemlLife ©¥ }x{:}

Benefits at a Glance:

Aotheral e 99 Aotbesal s 89

g oo s G S e sk o VACOR)
.“..".".‘.““‘1,," - g

Certificates:

Summary Plan AnthemLife
—Description,

A guide to

)
a —
a\“\‘ A L e

e
=

25
Flyer: How to File an STD Claim
‘While you're off work, we'll be working
Short-term disability o Inlping 10 get you betier.
When you call, have this information ready
e s sy o e s
How to file e i 50 we can get your caim started quickly:
PSP ——
n You may have your own medical nurse
a short-term care manager. = o Sooa Secarsy marser o evpiapre © rume
. iia 5 i i i i W dctos e s o b
disability clai soesomeee
- ‘ it W wh 0w 340 your OCM 0 BD YO N ©Wrjst et mk by
— betier Sinca svaryons haal dfieertly P ——
Pl g o
IO M Care MERRZer 1Ot S wosid o Toedote yuu i e
Our goal Is to get you back on your feet and DM Can comect you miTh ore amylme.
back to work. Your DEM may a0 ofer 10 Tarsler you By Bhond 104
[emp— Counbatis 3t Gt MESOAICS AOVASS MTES? 35B4LICH
A p——— 500 counseion caa het pou cope iR
prboploydaste el
ot
vée Wl need your OK to contact your doctor.
B T P T e s epin
e e B st e e
ey et s
i s el
e
Your dizabiity case manager i your
main contact.
o i S e i -
 Contact sour baefit manage at work 1 maba sure N AR
s have 8 of o correct PR TR ——r————
= 0 ytar DS paccos 0 ik 08 e . them back
D o e s ot
ooy
el e
oot — Submit anticipatory claims early. ——
e A Prepare T  pIsad SuRgsey o Masemly ave by SULMERG
B O, S — Anthem @ Call 1-844-404-2111 to report a
short-term disability claim
ey chad v Vo sl b
s et iy 0t
eecrewe AnthemLife &%
i ot e i
26
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Previously Recorded Trainings

Hybrid Disability
. Fall Boot Camp

Hybrid STD and
LTD Benefits

14
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» The Plan is mandated by the Commonwealth of Virginia,
established in the Code of Virginia.

» Began January 1, 2014.

» The Plan must be comparable and comply with the regulations as
presented in the legislation.

» The VAcorp Plan is a comparable plan and has some
enhancements to the mandated benefits.

» Notices from VRS concerning the State’s VLDP program, including
rate information, do not affect this program.

29

STD & LTD Benefit Summary

Short Term Disability Long Term Disability
Funding: Self-funded Fully-insured
9 (benefits paid by employer) (benefits paid by Anthem)
Elimination Period: 7 calendar days 125 work days
Benefit Percentage: 60%, 80%, or 100% 60%
Disabled prior to age 60: SSNRA
Maximum Benefit Period: 125 work days DIELIERIEUEED B OIES

Disabled at age 65-68: to age 70
Disabled at age 69 or older: 1 year

15
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Short Term Disability
Non-Work Related

Non-work-related disabilities are covered on the day following the completion of 12 months of continuous service.

Work days of 100% Work days of 80% Work days of 60%
Replacement of Creditable | Replacement of Creditable | Replacement of Creditable
Compensation Compensation Compensation

Months of Continuous
Participation

120 - 179

180 or more

w

Leave

Policies

16
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» Leave policy considerations — Hybrid vs. Legacy (Plan 1 & 2)
Why offer a

disability » Have you made modifications since 20147
plan to all
employees?

» Do you have a sick bank?

» How to address discrepancy in in benefits between Hybrid
and Legacy employees?

» Current Legacy policy holders

» Legacy pool potential

€JONEDIGITAL

33

FAQ #1

Can a Hybrid employee receive disability benefits

in addition to workers’ compensation benefits?

17
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Answer: Disability benefits may be payable in addition to worker’s compensation
benefits in some situations.

» If the STD benefit calculation is more than the workers’ compensation benefit, the employee may be eligible
for an STD benefit.

» Disability benefits are offset by workers’ compensation benefits.

» If the workers’ compensation benefit is greater than the STD benefit, the employee will not receive STD
benefits.

» Several questions need to be asked in order to determine if short term disability benefits may be payable in
addition to workers’ compensation benefits.

Does the STD

Is the disability

Does the

benefit calculate to catastrophic Is the disability
more than %@flﬁ]y;iﬁsg? resulting in the loss expected to last
Virginia’s weekly ST of two ADLs or more than 90
WC max benefit articination? severe cognitive days?
(2023 - $1,343)? REcipanon: impairment?
STD benefit may be payable to At 60 months of continuous For catastrophic claims, the If the disability is expected to
close the income replacement participation, the STD income STD benefit may increase to roll to Long Term Disability,
gap during disability. There is replacement level increases 80%. the employee may be eligible
no max STD benefit. to 100% for the first 85 days for the $100 minimum
(and then reduces over time). monthly LTD benefit.

35

Short Term Disability
Work-Related

A work-related disability is the result of an occupational illness or injury that occurs on the job. To qualify for a
work-related benefit, your iliness or injury must be considered compensable under the Virginia Workers'
Compensation act or other compulsory benefit law.

Work days of 100% Work days of 80% Work days of 60%
Replacement of Creditable Replacement of Creditable Replacement of Creditable
Compensation Compensation Compensation

Months of Continuous

Participation

Fewer than 60 0 0 125
36

18
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Work-Related Disability
Example STD Benefit Calculation

Scenario: Employee has been approved for workers’ compensation. Employee has also been approved for short term disability
and has more than 60 months of continuous and, therefore, qualifies for 100% STD benefit. Employee’s weekly pre-disability
income is $1,500.

Workers’ Compensation Calculation:

Pre-disability income $1,500.00
X 66.67% workers’ compensation award x 0.6667
Weekly workers’ compensation benefit $1,000.05

STD Benefit Calculation:

Maximum weekly STD benefit (100% income replacement) $1,500.00
Less workers’ compensation benefit amount - $1,000.05
Weekly STD benefit $499.95

FAQ #2

What is the employee’s effective date of coverage

in the Hybrid disability program?

19
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Answer: Code of Virginia § 51.1-1153 Participation in the program

“B. The effective date of participation in the program for participating
employees shall be their first day of employment or the effective date of their
participation in the hybrid retirement program described in § 51.1-169,
whichever is later.”

H‘:uu send the following eligibility informatien:

One this date, you will begin counting for the 12 month waiting period for
non-work-related STD claims and the 60 month waiting period for higher
income replacement levels.

ORP Hybrid

Your Disability Case Manager will ask you for the employee’s date of hire
and VRS effective date on the Eligibility Questionnaire.

Follow Up Question: We have a new employee who previously worked for another VRS employer. Will the
employee receive credit towards the 12 month and 60 month waiting periods?

Answer: No, the employee is required to satisfy a new 12 month waiting period for non-work-related disabilities
and 60 month waiting period for higher income replacement levels beginning with the new hire date. This also
applies if the employee leaves covered employment with you and then returns after a bona fide break in service
(one full calendar month).

39

FAQ #3

Do we continue employee contributions while

they are out on claim?

20
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Answer: Most contributions are continued during STD, but stopped at the end of
the STD claim if the employee does not return to work.

VRS Contributions

STD - continue LTD — discontinue
VRS defined benefit and defined contribution continue during STD claims. These contributions will stop at the end

of the STD claim if the employee does not return to work. The 1% employer contribution will be paid during LTD
only if the employee becomes approved for SSDI.

Health Insurance

STD - continue per Code of Virginia LTD - you may cancel and offer COBRA

FAQ #4

Our employee on STD is going to be out longer

than 125 work days. What happens next?

21
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Answer: The claim will be reviewed
for Long Term Disability.

» If a disability doesn’t resolve by the 125" work day, the claim will

be reviewed for LTD.

» The goal is to provide a seamless transition from STD to LTD by
initiating the LTD claim review while the claim is still active under &

STD.

» No action is required on the part of the employee or HR team to

start the LTD review. Anthem will initiate the review process.

» As soon as information is available that indicates the claim will
be medically supported past 125 work days, the STD Case
Manager will transfer the claim to the LTD Case Manager for
review.

> STD team will request a final confirmation the 125t work day.

Long Term Disability

Packet Mailed to Claimant

AnthemLife €19

Disability Service C
P.O. Box 105426

Atlanta, GA 30348-5426

Toll Free Number: 1-800-232-0113
Toll Free Fax: 1-800-850-0017

RE: Long Term Disability
Group #: AL00006723 — Vacorp — XXXXX
Claim #: LTOOXXXXXX

Dear XXXXX:

This letter is to advise you that your claim has been referred for transition to and consideration of
Long-Term Disability benefits.

‘We are requesting the following:

In order to determine your eligibility for benefits, the following information is needed:
We have enclosed forms that will help us with our review
. A physician with medical records from your treating physicians from
May 2021 through the present
Employee Statement
Third Party Authorization (optional)
Direct Deposit
Activities of Daily Living Form
Forms that were not completed and returned under the STD claim:
o Reimbursement Agreement
o Consent Form
o Authorization form- We are unable to request medical since we do not have a

pleted auth to release medical form on file from you.

Please make sure that we receive the requested information as soon as possible, but no later than 30
days from the date of this letter, xxxxxxxx.

22
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Long Term Disability

Outreach to Employer and Physician

( Employer ( Physician
» Salary or hourly rate » LTD is full case management (unlike STD) so
medical records are required, dating back to the
» Copies of 2 payrolls prior to the last date date of disability
worked

» Authorization form needed to request medical
Any required information that was not records

submitted with the STD eligibility
questionnaire

Long Term Disability
1% Pension Contribution

1% pension benefit is payable if the LTD claimant is approved for Social Security Disability.

)

)

Anthem issues a monthly check payable to the employer, c/o the LTD claimant in the amount of the 1%
benefit (first check includes any retroactive benefit).

Anthem sends a letter about the pension benefit rider to the LTD claimant

)

Notifies the LTD claimant of the 1% pension benefit made payable to the employer on their behalf
to be applied to their VRS Pension account

Specifies the amount and the anticipated duration of the monthly pension benefit
Explains the amount of any retroactive payment, if applicable

Directs the claimant to contact the employer for details on how/when the payment is applied to
their VRS account

A letter is also mailed to the employer (arrives separately from the first reimbursement check)

23



Long Term Disability
VRS Guide

Email vacorpservice@anthem.com to request the VRS Guide

Retirement
Syslem

]% vigna  Reporting Hybrid Members on Long-Term Disability - Comparable Plan

Introduction:

This guide for opt-out employers outlines the necessary myVRS Navigator reporting processes when a member transitions to long-term
disability. An employee on short-term disability is an active member.

When an employee begins short-term disability, the employer does not make any changes in myVRS Navigator but must independently note
the date on which short-term disability began. Because myVRS Navigator does not record short-term disability, the employer must also
independently track the date short-term disability is set to end in order to later complete the transition from short-term to long-term disability.

An employee on long-term disability still has an employment relationship and should not be separated.
To complete the transition process in myVRS Navigator, an employer must change the contract length, change the employment status and
change the group life insurance end date. Employers must also send VRS a secure message with the employee’s long-term disability

information.

On the contract anniversary, the contract must be manually renewed in myVRS Navigator. Once a member is no longer on long-term disability,
the member’s status must be updated. The process must be done in the correct order or the employer will receive an error message.

VRS Customer
Contact Center
888-827-3847

Long Term Disability
VRS Guide

Steps :

Change the Contract Length ......... Page 4
Change the Employment Status to Leave Without Pay . Page9
Change the Group Life Insurance End Date . Page11
Send a Secure Message to VRS RO o |-
Renew the Contract Each YEar ... s Page 17
Change the Employment Status if the Member Returns to Work «.. Page 19
Separate the Member if Long-Term Disability Ends . Page 23
Notify VRS when an Employee Goes on SSDI Page 25
Notify VRS when ai Emploves Goss:off SSDI . umrmmmrmmsmms s ama e e i e s e mr s sy PARE 2T
Make a Correction if myVRS Navigator Separates a Member ... s e e PARS B

3/30/2023

24
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Participation Drawing

l*. |

\’\

Anthem ©@
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